
 

COMPLAINT 

PROCESS 
 

 

 

Concern raised by a client 

 

 

 

 

                  All correspondence and liaisons should be referred to the complaints department for investigation 

 

 

                                                                 

                                                                     Log onto spreadsheet 

 

 

 

                                            
                                         Risk assesses and grade severity 
 

 

 

 
Action 

 

 

 

                 Reflection Training / 

refresher 

Appointment for 1:1 interview 

 

 

 

                                                              Responses appraised by complaints department 

 

 

 

 

 
External 

referral 

Send evidence to trust for 

feedback on candidate’s 

nursing status within trust 

 
Training / refresher 

 

 

 


